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egkfo|ky; xzaFkky; okpdkalkBh uomiØe vkf.k lsok o lqfo/kk 

    rq"kkj ,l- xsMke fodkl ,l cksjdj 

    la'kks/kd ekxZn'kZd 

    xzaFkky; vkf.k ekfgrh'kkL= ds->sM-,l- foKku egkfo|ky; 

    ¼jk-rq-e-uk-fo-ukxiwj½ ckEg.kh] dGes'oj 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

lkj % egkfo|ky;hu xzaFkky; uo okpdkalkBh fofo/k miØe jkcfo.;kpk iz;Ru djrkr rlsp xzaFkky;hu lsok o 

lqfo/kkapk okpdkauk d'kk izdkjs egkfo|ky;hu dkyko/khr vko';d iM.kkjs okpu lkfgR;] lsok o lqfo/kk R;kaP;k 

xjtkuqlkj miyC/k d:u xjt iq.kZ dj.;kps dk;Z ikj ikMrs- 

dG'kCn % egkfo|ky; xzaFkky;] okpd] xzaFkky; lsok o lqfo/kk 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

izLrkouk% 

 xzaFkky;kpk eqG mn~ns'k Kku o ekfgrh laxzg.k gk vlrks- lektkrhy vusd lkekftd laLFkk lkj[kh xzaFkky; 

gh ,d lkekftd laLFkk vkgs- brj laLFksizek.ks rh dk;Z dfjr vlrs- xzaFkky;hu okpu lkfgR;kps izHkkoh ekaM.kh d:u 

okpdkauk xzaFkky;kr xzaFkkfo"k;h vkoM fuekZ.k Ogkoh rlsp okpdkauk okpu lkfgR;kpk iqjsiqj mi;ksx dlk djrk ;sbZy 

;klkBh xzaFkky;kr fofo/k miØe jkcowu xzaFkky;hu okpu lkfgR;kps mi;ksx gksbZy o okpd xzaFkky;kdMs vks<yk 

tkbZy ;klkBh xzazFkky;kr fofo/k lsok o lqfo/kk ns.;kar ;srkr- R;kuqlkj xzaFkky;krhy okpu lkfgR;kapk okaij okpd 

djhr vlrkr- 

xzaFkky;hu okpd o uomiØe % 

okpd% ;kykp xzaFkky;hu Hkk"ksr mi;kstd vlsgh Eg.krkr- T;kP;kf'kok; ekfgrh iz.kkyh iq.kZ gksÅ'kdrp ukgh- 

Heidi Julien ;kauh okpdkps dsysys oxhZdj.k % 

mi;kstd (User)% gh laKk vkgs] th loZlk/kkj.ki.ks  ekfgrhlsosP;k vkf.k xzaFkky;kP;k lanHkkZr okijyh tkrs-vkf.k 

    la'kks/ku vH;klklanHkkZr lgHkkxh vkf.k izfrlkndkalkBh okijyh tkrs- 

fxÚgkbZd (Client) :gh laKk fof'k"V izdkjpk O;kolkf;d ukrslaca/k lqpfors- 

dk;epk xzkgd (Customer) :  

 gh laKk lsoklqfo/kslaca/kh O;kolkf;d izfrd`rh'kh lacaf/kr vkgs- dks.kR;kgh xzaFkky;kph rRijrk vkf.k 

ifj.kkedkjdrk gh QDr R;kaP;k xzaFklaxzgko:u ekstrk ;sr ukgh rj rs xzaFkky; R;kP;k okpdkaP;k dks.kR;k lsok o 

lqfo/kk miyC/k d:u nsrs ;kaoj voyacwu vlrs- R;keqGs egkfo|ky;hu ik;Ú;k p<.kkÚ;k uokxarqdkauk egkfo|ky;hu 

xzaFkky;kpk fo|kFkhZ ftoukr vk/kkj ?;kok ykxrks- R;keqGs xzaFkky;krhy xzaFkikykyk v'kk uohu okpdkauk xzaFkky;kpk 

iqjsiqj mi;ksx d'kk djrk ;sbZy g;k mn~ns';kus uomiØe lk/kqu xzaFkky;hu okpu lkfgR;kpk iqjsiqj mi;ksx gksbZy vls 
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miØe jkcfor vlrks- R;kuqlkj uohu vkxarqdkalkBh fofo/k dk;ZØekP;k ek/;ekrqu okpu lkfgR;kph vkoM fuekZ.k 

dj.;kps xzaFkky;hu fu;e o lsok] lqfo/kk ;klkBh fo'ks"k dk;ZØe Bsoys tkrkr- 

xzaFkky;hu okpdkaps izdkj% 

 xzaFkky;krhy okpd gs osxosxG;k izdkjps vlrkr- tls lkoZtfud xzaFkky;kr ;s.kkjs okpd izkeq[;kus eqys] 

fo|kFkhZ] x`fg.kh] 'ksrdjh] lsokfuo`Rr O;Drh] lk{kj vkf.k la'kks/kd ns[khy vlrkr-'kS{kf.kd xzaFkky;kr okpd fo|kFkhZ] 

f'k{kd vkf.k la'kks/kd vlrkr-'kS{kf.kdvkf.k fo'ks"k xzaFkky;ke/;s okpd toG&toG ,dlkj[ks vlrkr- Eg.kwu 

xzaFkky;krhy okpdkaizek.ks R;kauk okpu lkfgR; iqjfo.;kps dk;Z xzaFkky;kps vlrs- 

 uo okpdkalkBh egkfo|ky;kps miØe % 

1- xzaFkky; ifjp; 

2- xzaFk vksG[k 

3- xzaFkky;krhy okpdkauk ekfgrh ns.ks 

4- xzaFkklaca/kh lkekU; lqpuk 

 

 xzaFkky; ifjp; % 

 ;ke/;s okpdkauk xzaFkky;krhy fofo/k dkekapk ifjp; d:u fnyk tkrks- dkekps rkl] fnol] fofo/k foHkkx] 

xzaFkky;hu laxzg] xzaFkky;hu fu;e] fu;rdkyhds] lkekU; xzaFk] lanHkZ xzaFk] xzaFkky;hu 'kqYd] ln'; uksan.kh rlsp 

xzaFkkph nsok.k&?ksok.k vkf.k xzaFkky;hu deZpkjh ;kapk ifjp; d:u fnyk tkrks- 

 xzaFk vksG[k% 

 ;k Hkkxkr xzaFkky;kar miyC/k lk/ku] lkeqxzh ;kaoj ekfgrh fnyh tkrs- R;keqGs okpdkauk xzaFkky;kpk okij 

djrkauk lk/ks xzaFk] lanHkZ xzaFk] vksisd ;kapk okij] baVjusV lqfo/kkapk mi;ksx d'kk izdkjs djkok ;kfo"k;h ekxZn'kZu 

xzazFkiky okpdkauk nsr vlrks- 

 xzaFkky;krhy okpdkauk ekfgrh ns.ks% 

 xzaFkky;kr okpd tsOgk xzaFkky;hu 'kqYd Hkjrkr R;kauk fofo/k lsok o lqfo/kk ns.ks gs xzaFkky;kps dk;Z vlrs- 

R;kuqlkj fofo/k okpd tls egkfo|ky;hu fo|kFkhZ] fo|kFkhZuh] la'kks/kdkauk fn'kk funsZ'k nsowu xzaFkky;hu lk/kukapk iqjsiqj 

okij Ogkok ;klkBh iz;Ru djrs- 

 xzaFkklca/kh lkekU; lqpuk% 

 okpdkauk xzaFkky;hu fu;ekoyhps ikyu dj.;kfo"k;h ekxZn'kZu dsys tkrs- ;kuqlkj xzaFkky;hu okpdkauk 

xzaFkky;kph vksG[k dsyh tkrs- R;kuqlkj xzaFkky;ss okpdkauk lsok o lqfo/kk cgky djrkr- 

 egkfo|ky;hu xzaFkky;s vk/kqfud ra=KkukP;k okijkus vkt fofo/k okpu lkfgR;kP;k ek/;ekuh vkiY;k 

okpdkauk lsok o lqfo/kk okpdkauk nsrk ;koh Eg.kwu iz;Rujr vlrkr- R;kauqlkj xzaFkky;s [kkyhy izek.ks okpdkauk lsok 

o lqfo/kk iqjohr vlrkr- 
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R;kuqlkj -------------------------------- 

1- xzaFk lsok % egkfo|ky;hu okpdkauk R;kaP;k fo"k;k'kh laca/khr ¼'kk[kk fugk;] dyk] okf.kT; o foKku½ xzaFk 

xzaFkky;krqu nsok.k&?ksok.k djrk ;srs-  

2- lanHkZ lsok% lanHkZ lsosn~okjs xzaFkky;hu okpdkyk goh glysyh ekfgrh iqjohyh tkrs- 

3- izfrfyih lsok% xzaFkky;ke/;s cjhp iqLrds egkx vlY;keqGs xzaFk tkLrhps [kjsnh dj.ks xzaFkky;kyk ijoM.kkjs 

ulrs- dkj.k xzaFkky;kP;k vuqnkukr lrr ikfgts rso<h ok< gksr ukgh- v'kkosGh okpdkauk lanHkZ xzaFkikykus 

xzaFkky;ke/;s clqu u okprk okpdkus rh xgkG dsyh rj nqljk xzaFk feG.ks 'kD; ulrs v'kkosGh ;k nqfeZG 

xzaFkkauk nqlÚ;k okpuky;kr n;k;ps vlys fdaok R;krhy egRokpk etdwj vH;kldkyk ikfgts vlsy rj 

R;klkBh xzaFkky;ke/;s >sjkWDl e'khun~okjs rh ekfgrh o goh vlY;kl xzaFkkph nqljh izr dk<.;kr ;srs- 

4- izpfyr tkx:drk lsok%ns'kkr dks.kR;kgh fBdk.kh uohu&uohu ?kVuk ?kVr vlrkr- R;k ?kVukph v|kor 

ekfgrh d:u ?ks.ks vko';d vlrs- Eg.kwu v'kh ekfgrh xzaFkky;kr miyC/k d:u fnyh tkrs- 

5- vkarj xzaFkky; nsok.k&?ksok.k lsok% vkiY;k xzaFkky;kr miyC/k ulysys okpu lkfgR; brj egkfo|ky;hu 

xzaFkky;krqu miyC/k d:u nsrk ;srs- 

6- xzaFk vkj{k.k lsok% xzaFkky;kar miyC/k vlysyh xzaFkkph derjrk ;kuqlkj xzaFkokpdkalkBh vkjf{kr d:u Bsork 

;srs- 

7- o`Rri= dk=.k lsok% xzaFkky;ke/;s vko';d v'kh okrkZ tsOgk orZeku i=kar fdaok fu;rdkfydkar ;sr 

vlrkr R;k o`Rrkaph xjt y{kkar ?ksrk R;kauk fo|kFkhZ] f'k{kd fdaok la'kks/kdkaP;k vko';drsuqlkj xzaFkky;kar 

vkY;kuarj dkgh dkyko/khr R;kyk dk=.k d:u brjkaph R;k o`Rrkaph xjt Hkkxfork ;srs R;kykp dk=.k 

lsok Eg.krkr- 

8- baVjusV lsok% egkfo|ky;hu okpdkauk uo&uohu Kku lkfgR;kph vko';drk iMr vlrs R;kuqlkj 

xzaFkky;kar okpdkauk baVjusV lsok iznku dj.;kar ;srs- 

9- bZ&tujYlZ lsok%ekfgrhP;k tkG;kaps Lo;a= brds tyn vkgs- izR;sd ekfgrh izkIr dj.;kps lk/ku vkt 

miyC/k fofo/k ekxkZud izkIr gksr vkgs- R;kuqlkj ekydh gDd o ckS/nhd laiRrh ;kaoj fu;a=.k Bsork ;srs- 

fofo/k E-Journal baVjusV n~okjs xzaFkky;kar miyC/k dsyh tkrkr- 

10- bZ&esy e-mail/E-Book lsok%l/;kP;k vk/kqfud ;qxkr bysDVªfuDl iqLrd okpu dj.;kph vks< 

ykxyh vkgs- v'kk izdkjps lkfgR; vkt xzaFkky; miyC/k d:u nsrs- 

11- xzaFk funsZ'k lsok% xzaFkky;krhy okpu lkfgR; useds dksBs Bsoys vkgsr R;klkBh fofo/k foHkkxkrhy deZpkjh 

oxZ xzaFk funsZf'kr djrkr- 

12- o`Rri= lsok%njjkst ?kMr vlysY;k txkrhy ?kMkeksMhP;k ckrE;k o`Rri=kar izdkf'kr gksr vlrkr- R;kuqlkj 

gh lsok xzaFkky;s okpdkauk nsrkr- rlsp brj cÚ;kp lsok xzaFkky;s vkt vk/kqfudrsph tksM /k:u lsok 

okpdkauk iznku djrkr- 
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% xzaFkky;krhy fofo/k lsok % 

 xzaFkky;kps iz'kklu ;ksX; izdkjs pkyfork ;s.;klkBh fofo/k lqfo/kk okpdkalkBh ns.;kar ;srkr- R;kuqlkj 

 egkfo|ky;krhy okpd lek/kkuh gksrhy R;kuqlkj lqfo/kk okpdkalkBh xzaFkky; nsr vlrs- 

 lax.kd fo|kFkhZlkBh 

 fizaVj 

 LdWuj 

 baVjusV 

 >sjkWDl 

 vksoj gsM izkstsDVj 

 xzaFkis<h ;kstuk 

 jkstxkj fo"k;d ekxZn'kZu 

 xzaFkky;kr O;k[;ku] dk;Z'kkGk] ppkZl= 

 okpd eaMG 

 lqph ekxZn'kZu 

 xzaFk izn'kZu 

 Li/kkZ ifj{kkaph r;kjh 

 okpdkae/;s okpu o`Rrh ok<fo.;kar enr dj.ks- 

 vkarj xzaFkky; yksu lqfo/kk 

 osxGs okpu d{k 

 okpdkalkBh eqDr n~okj i/nr 

 mRd`"B okpd ikfjrksf"kd 

v'kk izdkjs egkfo|ky;hu xzaFkky;kn~okjs okpdkauk fofo/k lsok o lqfo/kk xzaFkky;kr nsr vlrkr- 

lkjka'k%  

 egkfo|ky;hu xzaFkky;kn~okjs fnY;k tk.kkÚ;k lsok o lqfo/kkapk okij d:u okpdkauk ;ksX; izdkjs f'k{k.k 

?ksowu vkiys iq<ps vk;q"; tx.;klkBh vk/kkj LraHk r;kj djrss- 

lanHkZ lqph% 

1- ysys] olar fo] xzaFkky; vkf.k mi;kstd- iw.ks% ;qfuolZy izdk'ku] 2013 
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